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Adaptive Capacity

Juan Carlos Eichholz

Building a Feedback-rich Culture

Harvard Business Review, December 2013

There ’s Got to Be a Better Way: How to Deliver Results

and Get Rid of the Stuff That Gets in the Way of RealWork
Nelson P. Repenning, Donald C. Kieffer

Superbosses: How Exceptional Leaders Master the Flow of Talent
Sydney Finkelstein

Simply Managing: What Managers Do - and Can Do Better

Henry Mintzberg
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